
Plowman, et al. v. Seamless Contacts, Inc., No. 2025CH000163 
DECLARATION OF BLAKE ROSS 

IN THE CIRCUIT COURT OF DUPAGE COUNTY, ILLINOIS COUNTY 
DEPARTMENT, CIVIL DIVISION 

CARLA PLOWMAN, KAREN EVANS, REID 

COOPER, MICHAEL NAESSENS, AND 

DOUG SPINDLER, individually, on behalf of 

themselves and all similarly situated, 

Plaintiffs, 

  v. 

SEAMLESS CONTACTS, INC.  

Defendant. 

CASE NO. 2025CH000163 

DECLARATION OF BLAKE ROSS REGARDING THE STATUS OF SETTLEMENT 
ADMINISTRATION 

I, Blake Ross, declare as follows: 

I. INTRODUCTION

1. Personal Information. I am a Project Manager for the Court-appointed Settlement

Administrator, EisnerAmper, a full-service administration firm providing legal administration services, 

including the design, development, and implementation of unbiased complex legal notification programs. As 

the Project Manager over this Settlement, I am personally familiar with the facts set forth in this declaration. 

2. The Capacity and Basis of this Declaration and Verification. I am over the age of 21. Except

as otherwise noted, the matters set forth in this Declaration and Verification are based upon my personal 

knowledge, information received from the parties in this proceeding, and information provided by my 

colleagues at EisnerAmper and our partners. 

II. BACKGROUND

3. Preliminary Approval. On November 18, 2025, the Court entered its order preliminarily

approving the Settlement Agreement and the appointment of EisnerAmper as Settlement Administrator. 
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Preliminary Approval Order, ¶12. After the Court’s preliminary approval of the Settlement, EisnerAmper 

began to implement and coordinate the Notice program. 

4. The Purpose of this Declaration and Verification. I submit this Declaration to evidence

EisnerAmper’s compliance with the terms of the Preliminary Approval Order, to detail EisnerAmper’s 

execution of its role as the Settlement Administrator, and to verify compliance with the Notice requirements 

contained in the Settlement Agreement, and the Court’s Preliminary Approval Order. 

III. NOTICE PROGRAM EXECUTION

5. Notice Database. EisnerAmper maintains a database of 47,214 Settlement Class Members

which was used to effectuate the Notice campaign as outlined within the Settlement Agreement. EisnerAmper 

received the Settlement Class List from Defense Counsel on December 3, 2025, in five Excel files with a 

total of 47,225 records. EisnerAmper de-duplicated the data records provided and determined that the Class 

List consists of 47,214 unique Settlement Class Members. 

6. Direct Notice via Email. Of the 47,214 unique Settlement Class Member records in the class

data, 47,209 records contain an email address sufficient to attempt notice via email (“Email Notice”). 

Beginning on December 9, 2025, EisnerAmper attempted to send the Email Notice to all 47,209 Settlement 

Class Members with an email address available in the class data . The Email Notice contained the web address 

to the Settlement Website for access to additional information, a link to the Claim Form, a description of the 

rights and options as a Settlement Class Member and the dates by which to act on those options, and the date 

of the Final Approval Hearing. 

7. In sending the Email Notice, EisnerAmper followed standard email best practices, including

utilizing “unsubscribe” links and the Settlement Administrator contact information.  Ultimately, the Email 

Notice was successfully delivered to 36,435 Settlement Class Members, or 77.17% deliverability.  A true and 

correct copy of the Email Notice sent is attached hereto as Exhibit A. 

8. Reminder Notices. In addition to the notice procedures outlined above, beginning on February

6, 2026, EAG sent a reminder email notice to 36,302 email addresses whose initial Email Notice was 

delivered and who had not filed a claim. Beginning on March 6, 2026, a final email reminder notice was sent 

to 31,174 email addresses. True and correct copies of the First Reminder Notice and Second Reminder Notice 
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are attached hereto as Exhibit B and Exhibit C, respectively. 

9. Settlement Post Office Box. EisnerAmper maintains the following Post Office Box for the

Notice program: 

Seamless Settlement Administrator 

PO Box 671 

Baton Rouge, LA 70821 

This P.O. Box serves as a location for the USPS to return undeliverable program mail to EisnerAmper and 

for Settlement Class Members to submit exclusion requests, Claim Forms, and other settlement-related 

correspondence. The P.O. Box address appears prominently in all Notices, on the Claim Form, and in multiple 

locations on the Settlement Website. EisnerAmper monitors the P.O. Box daily and uses a dedicated mail 

intake team to process each item received.  

10. Settlement Website. On December 9, 2025, EisnerAmper published the Settlement Website,

www.SeamlessSettlement.com. Visitors to the Settlement Website can download the long form Notice, the 

Claim Form, as well as Court Documents, such as the Class Action Complaint, the Settlement Agreement, 

Motions filed by Class Counsel, Orders of the Court, and other relevant documents. A true and correct copy 

of the long form Notice is attached hereto as Exhibit D, with a copy of the Claim Form as Exhibit E. Visitors 

are also able to submit claims electronically, find answers to frequently asked questions (FAQs), important 

dates and deadlines, and contact information for the Settlement Administrator. As of March 20, 2026, the 

Settlement Website received 14,155 unique visitors. 

11. Toll-Free Number. On December 9, 2025, EisnerAmper established a dedicated toll-free

telephone number, 1-833-580-0090 (the “Toll-Free Number”), which is available twenty-four hours per day. 

Settlement Class Members can call and interact with an interactive voice response system that provides 

important settlement information and offers the ability to leave a voicemail message to address specific 

requests or issues. EAG also provided copies of the long form Notice and paper Claim Form, as well as the 

Settlement Agreement, upon request to Class Members, through the Toll-Free Number. The Toll-Free 

Number appeared in all Notices and in multiple locations on the Settlement Website and will remain active 
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through the close of the Notice program. 

12. Email Support. EisnerAmper established an Email address, info@SeamlessSettlement.com, 

to provide an additional option for Settlement Class Members to address specific questions and requests to 

the Settlement Administrator for support. 

IV. NOTICE PROGRAM REACH 

13. Notice Reach Results. Through the Notice procedures outlined above, EisnerAmper attempted 

to send direct notice to all 47,214 (100.0%) Settlement Class Members. As of March 20, 2026, the Notice 

program reached a total of 36,435 (77.17%) of Settlement Class Members.  

V. CLAIM ACTIVITY 

14. Claim Intake and Processing. Settlement Class Members had the option of submitting Claim 

Forms online or mailing the printed Claim Form to the Settlement Administrator. The online Claim Form 

submission feature became available on the Settlement Website beginning December 9, 2025. As of March 

20, 2026, EisnerAmper has received a total of 251 non-duplicative claim submissions from Settlement Class 

Members. Table 1 below provides a summary of claims submitted by subclass, and the pro-rata award 

caculations as of March 20, 2026. After payment of the Fee Award, service awards, Settlement 

Administration Expenses, and the pro-rata awards in Table 1 below, no unallocated funds will remain. 

EisnerAmper will continue to intake and analyze claims submitted by the claims filing deadline of March 9, 

2026. 

Table 1: Claims Submitted by Subclass 

Description Volume Current Pro-Rata Share 

California 179  $                           2,625.56  

Illinois 52  $                           2,561.93  

Indiana 17  $                           3,288.74  

Nevada 1  $                           1,509.19  

Ohio 2  $                         12,690.93  

Total 251  
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VI. EXCLUSIONS AND OBJECTIONS

15. Exclusions (Opt-Outs) Received. The Preliminary Approval Order directed that exclusions be

postmarked, emailed, or delivered to the Settlement Administrator. EisnerAmper has not received any 

exclusion requests from Settlement Class Members as of March 20, 2026. EisnerAmper will continue to 

intake exclusion requests postmarked by the exclusion deadline of February 9, 2026. 

16. Settlement Objections. The Preliminary Approval Order directed that objections be filed with

the Court or postmarked, emailed, or delivered to the Settlement Administrator. EisnerAmper has not received 

any objections from Settlement Class Members. The deadline to object to the Settlement is February 9, 2026. 

VII. COSTS OF NOTICE PROGRAM

17. Costs of Notice Program. EisnerAmper has incurred $40,362.05 in Settlement Administration

Expenses to date. EisnerAmper estimates to incur an additional $14,258.53 through completion of the case, 

for a total of $54,620.57 in Settlement Administration Expenses. 

VIII. CERTIFICATION

I, Blake Ross, declare under penalty of perjury that the foregoing is true and correct to the best of my 

knowledge and belief. Executed this 20th day of March 2026 in Baton Rouge, Louisiana. 

Blake Ross 

DuPage #382570 clk
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EMAIL NOTICE  
 

Subject: Notice of Settlement: Plowman et al. v. Seamless Contacts, Inc. 
From: Seamless Settlement Administrator (notice@pnclassaction.com)  
Reply to: info@SeamlessSettlement.com 
Your Settlement Claim ID is: {XXX-1235487} 
 

NOTICE OF CLASS ACTION SETTLEMENT 
 

Plowman et al. v. Seamless Contacts, Inc. 
Case No. 2025CH000163 (Circuit Court of DuPage County, Illinois) 

 

If you are not a Seamless.ai customer but your personal data was 
saved to the MyContacts list of Seamless.ai, you may be entitled to a 

cash payment from a class action settlement. 
 

Click here to file a claim (the "Claim Form") by the March 9, 2026 Claim Deadline. 

 
A settlement has been reached in a class action lawsuit concerning Seamless Contacts, Inc. 
(“Seamless”) alleging that Seamless advertises subscriptions to salespeople and marketers by 
publicly displaying profiles of individuals.  
 
What is this Lawsuit About? Plaintiffs allege that they did not consent to Seamless using their 
professional/business information to promote Seamless subscriptions. Nor did they consent to 
Seamless selling access to their personal information as part of its subscription products. Seamless 
denies that it displays non-business information, denies using profiles to promote subscriptions, 
and denies selling any information. 
 
Who is Included? Seamless’s records indicate that you are a [State] Settlement Class Member. 
Included in the [State] Settlement Class are all individuals with a [State] contact address who: (1) 
are not customers of seamless.ai and (2) have been saved to the MyContacts list of a free customer 
of seamless.ai who subsequently became a paid customer of seamless.ai from April 1, 2021 to 
October 2, 2024. 
 
What Can [State] Settlement Class Members Receive? [State] Settlement Class Members who 
file a valid and timely Claim Form are eligible to receive a pro rata payment from the [State] 
Settlement Fund. The [State] Settlement Fund is a non-reversionary cash settlement fund that shall 
be established by Seamless in the total amount of [State Settlement Fund].  
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Detailed information about the [State] Settlement Fund is provided in the Settlement Agreement, 
available at www.SeamlessSettlement.com. 

How To Get A Cash Payment? The only way to receive a payment is to file a Claim Form either 
online or by mail. To file your claim online, or to get a paper Claim Form, visit the website at 
www.SeamlessSettlement.com or call 1-833-580-0090. To be eligible, you must complete and 
submit a valid Claim Form, postmarked or submitted online, on or before March 9, 2026. 

Your Other Options? If you do nothing, you will remain in the class, you will not be eligible for 
a cash payment, and you will be bound by the decisions of the Court and give up your rights to sue 
Seamless for the claims resolved by this Settlement. If you do not want to be legally bound by the 
Settlement, you must exclude yourself by February 9, 2026. If you stay in the Settlement, you 
may object to it by February 9, 2026. A more detailed notice is available to explain how to exclude 
yourself or object. Please visit the www.SeamlessSettlement.com or call 1-833-580-0090 for a 
copy of the more detailed notice. 

The Final Approval Hearing? The Court will hold a Final Approval Hearing on April 6, 2026 
at 9:30 a.m. via Zoom.  

At the Final Approval Hearing, the Court will review any comments and/or objections regarding 
this Agreement; consider its fairness, reasonableness, and adequacy; consider the application for 
an award of attorneys’ fees and unreimbursed costs of up to 35% of the Settlement Fund, service 
awards to the Class Representatives, and reimbursement of expenses; and consider whether the 
Court shall issue a Final Approval Order approving this Agreement, confirm the certification of 
the Settlement Classes, and dismiss the Action with prejudice.  

More Information. Complete information about your rights and options, as well as the Claim 
Form, the Long Notice, and Settlement Agreement, are available at 
www.SeamlessSettlement.com, or by calling toll free 1-833-580-0090.  

PLEASE DO NOT TELEPHONE THE COURT OR THE COURT CLERK’S OFFICE 
TO INQUIRE ABOUT THIS SETTLEMENT OR THE CLAIM PROCESS. 

Seamless Settlement Administrator 
P.O. Box 671 

Baton Rouge, LA 70821 

Unsubscribe - Unsubscribe Preferences 
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REMINDER EMAIL NOTICE  

Subject: Reminder Notice of Settlement: Plowman et al. v. Seamless Contacts, Inc. 
From: Seamless Settlement Administrator (notice@pnclassaction.com)  
Reply to: info@SeamlessSettlement.com 
Your Settlement Claim ID is: {XXX-1235487} 

REMINDER: NOTICE OF CLASS ACTION SETTLEMENT 

Plowman et al. v. Seamless Contacts, Inc. 
Case No. 2025CH000163 (Circuit Court of DuPage County, Illinois) 

If you are not a Seamless.ai customer but your personal data was 
saved to the MyContacts list of Seamless.ai, you may be entitled to a 

cash payment from a class action settlement. 

Click here to file a claim (the "Claim Form") by the March 9, 2026 Claim Deadline. 

A settlement has been reached in a class action lawsuit concerning Seamless Contacts, Inc. 
(“Seamless”) alleging that Seamless advertises subscriptions to salespeople and marketers by 
publicly displaying profiles of individuals.  

What is this Lawsuit About? Plaintiffs allege that they did not consent to Seamless using their 
professional/business information to promote Seamless subscriptions. Nor did they consent to 
Seamless selling access to their personal information as part of its subscription products. Seamless 
denies that it displays non-business information, denies using profiles to promote subscriptions, 
and denies selling any information. 

Who is Included? Seamless’s records indicate that you are a [State] Settlement Class Member. 
Included in the [State] Settlement Class are all individuals with a [State] contact address who: (1) 
are not customers of seamless.ai and (2) have been saved to the MyContacts list of a free customer 
of seamless.ai who subsequently became a paid customer of seamless.ai from April 1, 2021 to 
October 2, 2024. 

What Can [State] Settlement Class Members Receive? [State] Settlement Class Members who 
file a valid and timely Claim Form are eligible to receive a pro rata payment from the [State] 
Settlement Fund. The [State] Settlement Fund is a non-reversionary cash settlement fund that shall 
be established by Seamless in the total amount of [State Settlement Fund].  
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Detailed information about the [State] Settlement Fund is provided in the Settlement Agreement, 
available at www.SeamlessSettlement.com. 
 
How To Get A Cash Payment? The only way to receive a payment is to file a Claim Form either 
online or by mail. To file your claim online, or to get a paper Claim Form, visit the website at 
www.SeamlessSettlement.com or call 1-833-580-0090. To be eligible, you must complete and 
submit a valid Claim Form, postmarked or submitted online, on or before March 9, 2026. 
 
Your Other Options? If you do nothing, you will remain in the class, you will not be eligible for 
a cash payment, and you will be bound by the decisions of the Court and give up your rights to sue 
Seamless for the claims resolved by this Settlement. If you do not want to be legally bound by the 
Settlement, you must exclude yourself by February 9, 2026. If you stay in the Settlement, you 
may object to it by February 9, 2026. A more detailed notice is available to explain how to exclude 
yourself or object. Please visit the www.SeamlessSettlement.com or call 1-833-580-0090 for a 
copy of the more detailed notice. 
 
The Final Approval Hearing? The Court will hold a Final Approval Hearing on April 6, 2026 
at 9:30 a.m. via Zoom.  
 
At the Final Approval Hearing, the Court will review any comments and/or objections regarding 
this Agreement; consider its fairness, reasonableness, and adequacy; consider the application for 
an award of attorneys’ fees and unreimbursed costs of up to 35% of the Settlement Fund, service 
awards to the Class Representatives, and reimbursement of expenses; and consider whether the 
Court shall issue a Final Approval Order approving this Agreement, confirm the certification of 
the Settlement Classes, and dismiss the Action with prejudice.  
 
More Information. Complete information about your rights and options, as well as the Claim 
Form, the Long Notice, and Settlement Agreement, are available at 
www.SeamlessSettlement.com, or by calling toll free 1-833-580-0090.  
 

PLEASE DO NOT TELEPHONE THE COURT OR THE COURT CLERK’S OFFICE 
TO INQUIRE ABOUT THIS SETTLEMENT OR THE CLAIM PROCESS. 

 
 

 
Seamless Settlement Administrator 

P.O. Box 671 
Baton Rouge, LA 70821 

 
Unsubscribe - Unsubscribe Preferences 
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FINAL REMINDER EMAIL NOTICE  

Subject: Final Reminder Notice of Settlement: Plowman et al. v. Seamless Contacts, Inc. 
From: Seamless Settlement Administrator (notice@pnclassaction.com)  
Reply to: info@SeamlessSettlement.com 
Your Settlement Claim ID is: {XXX-1235487} 

FINAL REMINDER: NOTICE OF CLASS ACTION SETTLEMENT 

Plowman et al. v. Seamless Contacts, Inc. 
Case No. 2025CH000163 (Circuit Court of DuPage County, Illinois) 

If you are not a Seamless.ai customer but your personal data was 
saved to the MyContacts list of Seamless.ai, you may be entitled to a 

cash payment from a class action settlement. 

Click here to file a claim (the "Claim Form") by the March 9, 2026 Claim Deadline. 

A settlement has been reached in a class action lawsuit concerning Seamless Contacts, Inc. 
(“Seamless”) alleging that Seamless advertises subscriptions to salespeople and marketers by 
publicly displaying profiles of individuals.  

What is this Lawsuit About? Plaintiffs allege that they did not consent to Seamless using their 
professional/business information to promote Seamless subscriptions. Nor did they consent to 
Seamless selling access to their personal information as part of its subscription products. Seamless 
denies that it displays non-business information, denies using profiles to promote subscriptions, 
and denies selling any information. 

Who is Included? Seamless’s records indicate that you are a [State] Settlement Class Member. 
Included in the [State] Settlement Class are all individuals with a [State] contact address who: (1) 
are not customers of seamless.ai and (2) have been saved to the MyContacts list of a free customer 
of seamless.ai who subsequently became a paid customer of seamless.ai from April 1, 2021 to 
October 2, 2024. 

What Can [State] Settlement Class Members Receive? [State] Settlement Class Members who 
file a valid and timely Claim Form are eligible to receive a pro rata payment from the [State] 
Settlement Fund. The [State] Settlement Fund is a non-reversionary cash settlement fund that shall 
be established by Seamless in the total amount of [State Settlement Fund].  
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Detailed information about the [State] Settlement Fund is provided in the Settlement Agreement, 
available at www.SeamlessSettlement.com. 

How To Get A Cash Payment? The only way to receive a payment is to file a Claim Form either 
online or by mail. To file your claim online, or to get a paper Claim Form, visit the website at 
www.SeamlessSettlement.com or call 1-833-580-0090. To be eligible, you must complete and 
submit a valid Claim Form, postmarked or submitted online, on or before March 9, 2026. 

Your Other Options? If you do nothing, you will remain in the class, you will not be eligible for 
a cash payment, and you will be bound by the decisions of the Court and give up your rights to sue 
Seamless for the claims resolved by this Settlement. If you do not want to be legally bound by the 
Settlement, you must exclude yourself by February 9, 2026. If you stay in the Settlement, you 
may object to it by February 9, 2026. A more detailed notice is available to explain how to exclude 
yourself or object. Please visit the www.SeamlessSettlement.com or call 1-833-580-0090 for a 
copy of the more detailed notice. 

The Final Approval Hearing? The Court will hold a Final Approval Hearing on April 6, 2026 
at 9:30 a.m. via Zoom.  

At the Final Approval Hearing, the Court will review any comments and/or objections regarding 
this Agreement; consider its fairness, reasonableness, and adequacy; consider the application for 
an award of attorneys’ fees and unreimbursed costs of up to 35% of the Settlement Fund, service 
awards to the Class Representatives, and reimbursement of expenses; and consider whether the 
Court shall issue a Final Approval Order approving this Agreement, confirm the certification of 
the Settlement Classes, and dismiss the Action with prejudice.  

More Information. Complete information about your rights and options, as well as the Claim 
Form, the Long Notice, and Settlement Agreement, are available at 
www.SeamlessSettlement.com, or by calling toll free 1-833-580-0090.  

PLEASE DO NOT TELEPHONE THE COURT OR THE COURT CLERK’S OFFICE 
TO INQUIRE ABOUT THIS SETTLEMENT OR THE CLAIM PROCESS. 

Seamless Settlement Administrator 
P.O. Box 671 

Baton Rouge, LA 70821 

Unsubscribe - Unsubscribe Preferences 
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